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Family Planning Services:

• Combined oral contraceptive pill, the mini pill 
and Nuvaring

• Intrauterine devices, including Mirena, Jaydess, 
Copper and Flexi-T

• Implants (Implanon) and injectable 
contraception (Depo Provera) 

• Evra (contraceptive patch)

• Emergency contraception and post-coital coils

Women’s and General 
Health Services:

• Women’s and General Health Services:

• Pregnancy testing and blood testing

• Initial infertility investigations

• Post termination medical check-ups

• Breast examinations

• P.M.S. and Menopause consultations

Screening and Sexual 
Health Services:

• Cervical smear testing, CervicalCheck (the 
National Cervical Screening Programme) and 
Biomnis

• Screening for Sexually-Transmitted Infections 
(Men’s STI screening is available in Pembroke 
Road and Liffey Street)

• Chlamydia testing

• Cryotherapy

• HPV typing

Counselling:

• Non-directive crisis pregnancy counselling, 
and post-termination counselling available in 
all centres, free of charge

• General counselling available in all centres 
(including sexual abuse, depression, 
relationship issues, stress, low self-esteem).

• Counselling in Pembroke Road to support 
women with Hepatitis C

• In Pembroke Road Consultant Psychiatrist 
Dr Eimer Philbin Bowman deals with issues 
including phobias, panic attacks, depression, 
eating disorders, psycho-sexual problems  
and vaginismus.  

More information on services and opening hours 
can be obtained by visiting our website, www.
wellwomancentre.ie or by phoning any Dublin 
Well Woman centre.

67 Pembroke Road, 
Ballsbridge, Dublin 4 
Tel: 01 660 9860 
Tel: 01 668 1108  

Northside Shopping Centre, 
Coolock,  
Dublin 5 
Tel: 01 848 4511

35 Lower Liffey Street, 
Dublin 1 
Tel: 01 872 8051  
Tel: 01 872 8095
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A Message from  
Our Chairwoman

Early on the morning 
of 25th May 2018, 
I walked with my 
daughters, 17 and 
20 years old, to our 
local Polling Station.  
We fell into step 
with other family 
groups of women – 
mothers, daughters, 

grandmothers, sisters - and as we walked together 
we were very aware of how the 8th Amendment 
had drastically constrained women’s lives, health 
and decisions.

We shared our belief (how could a civilised country 
do otherwise?) that the referendum would finally 
enable women in Ireland the choice to access 
safe, compassionate and legal abortion services 
at home. At the same time, though fighting to have 
the choice, I also hoped that my daughters would 
never have to make that difficult decision.

As it turned out, our hopes were vindicated as 
Ireland’s referendum to repeal the 8th Amendment 
was carried by a landslide, and made history around 
the world.  However, referendums are not won on 
belief alone; it took 35 years of hard-won battles, 
campaigning and sustained advocacy from people 
and organisations (I am extremely proud to count 
the Dublin Well Woman Centre amongst them) to 
deliver such a stunning result.

The role and contribution of the Dublin Well Woman 
Centre in that struggle over the decades, and in the 
final push for repeal, is documented elsewhere in 
this report.

While the referendum campaign was entering its 
final weeks, a crisis of confidence in the cervical 
screening programme, CervicalCheck, erupted at 
the end of April.  Arising from a communications 
deficit within the programme, a decision was 

made at Ministerial level to offer all women the 
opportunity to avail of a free repeat test, even out 
of recall date.  

This resulted in our three clinics being faced with an 
unprecedented level of demand for cervical smear 
appointments. We experienced a 400% increase 
in phone call volumes in the first week in May as 
women also turned to us for clarity, expertise and 
reassurance.  I am immensely proud of every one of 
our employees, who delivered an extraordinary level 
of professional care over an extremely pressurised 
period.

The crisis of Summer 2018 is still, at time of writing, 
casting its long shadow over CervicalCheck.  In 
this respect, the courage and integrity of several 
women directly impacted by the failures in the 
programme, and who have used their voice to speak 
out on cervical cancer and the importance of regular 
smear tests despite their experience, notably Vicky 
Phelan, and the late Emma Mhic Mhathúna and 
Laura Brennan, is both remarkable and inspirational.    

Since 2016, we have been planning for the medium-
term transformation of the Dublin Well Woman 
Centre, with a working group of Board members 
and senior management.  A number of our leases 
expired in 2018, and this presented us with a once-
in-a-generation opportunity to consider what the 
Dublin Well Woman Centre can become. Given 
that the healthcare environment is changing and 
wellbeing and health is growing in importance in 
both our private and work lives, it is crucial that 
Dublin Well Woman Centre continues to innovate.

Our property strategy has looked at the viability 
of creating a flagship, city-centre clinic combining 
one or more of our clinics with Head Office, 
making greater financial sense and bringing our 
employees together for greater collaboration. Over 
a period of some six months, our Chief Executive 
and management team worked hard to secure a 
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centrally-located premises. Unfortunately, even 
though we were fortunate to access expertise to 
test the viability and financial sense of this route, 
the premises we chose was not ultimately suitable. 
This experience has given us valuable learnings as 
to how we again plan for a newly-located clinic, and 
our search has resumed. 

In Summer 2018 we conducted our 5th Annual 
Patient Satisfaction Survey, showing extremely high 
levels of patient satisfaction and engagement – once 
again over 90% of Well Woman patients are happy 
to recommend us to a friend, colleague or family 
member.  

The Dublin Well Woman Centre takes seriously its 
responsibilities as a recipient of public funding.  We 
work constructively with the office of the Charities 
Regulator, and are working towards adoption of the 
Governance Code. 

In our ongoing work, we greatly value our positive 
partner relationship with the H.S.E.  We are proud 
to deliver GMS services in Coolock, along with crisis 
pregnancy services and CervicalCheck cervical 
screening in all our locations, operating within high 
levels of compliance and governance.

As 2018 entered its final quarter, and with an 
eye to our future, the Board engaged external 
consultants to conduct an Organisational Review 
of the organisation – the first time this has happened 
in over 10 years.  At time of writing, the Chief 
Executive and Management Team have defined a 
2-year Change Management Plan arising from the 
recommendations in the review, which will ensure 
the Dublin Well Woman Centre is well-positioned 
for our future role in Ireland’s healthcare services.

Finally, the last four months of 2018 were dedicated, 
at management level, to planning for the introduction 
of Dublin Well Woman’s Early Medical Abortion 
service. 

Following on from the decisive result of the May 
2018 referendum, the Minister for Health set an 
ambitious timetable for the legislation to be enacted 
by year-end, and services to be available to women 
in both primary-care and hospital settings, from the 
start of 2019. 

The Dublin Well Woman Centre has a long history 
– over its 40-year existence – of supporting women 
in crisis pregnancy, and campaigning for their rights 
to reproductive choice.  We were determined 
that we would be able to respond to women 
with compassion and expertise, and I am hugely 
proud to acknowledge that we started providing 
EMA appointments in early January 2019. All of 
our clinic staff, as well as the management team, 
must be congratulated on their commitment and 
willingness to do so – we knew women would turn 
to us to access early medical abortions - and to all 
of our dedicated doctors, nurses, counsellors, and 
administration staff, huge thanks are due.  

In the strategic development of the organisation, 
the Board of Directors, the Finance Committee and 
Project 2018 Working Group, deserve recognition for 
the tremendous amount of expertise they gave to 
the organisation and its senior management during 
2018.  I would like to extend particular thanks to our 
Chief Executive and Medical Director – in what has 
been a most demanding and challenging year, their 
leadership and commitment has been exemplary.  

I am extremely proud and honoured to be Chairwoman 
of the Dublin Well Woman Centre, and to witness our 
resilience, innovation and determination to model 
the best standards in women’s healthcare, as well 
as advocating for our patients.  I look forward to 
our continued transformation and success in the 
coming year.  

 
Jan Richards 
Chairwoman, May 2019
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Chief Executive’s 
Report
Following on from the recommendations made 
by the Joint Oireachtas Committee in December 
2017, we began 2018 knowing we were finally 
facing into a referendum campaign to repeal the 
8th Amendment.

We had come a long way.  It took 35 years of struggle 
to bring elected representatives to the point where, 
having reflected on their own attitudes and beliefs 
around abortion, they accepted the need to put the 
8th Amendment to the people.  Perhaps it was the 
impact of hearing of the simple, cumulative weight 
of the lived reality of many women’s tough decisions 
around abortion.  

Two years previously, Well Woman had joined 
the Coalition to Repeal the 8th Amendment, an 
umbrella grouping of over one hundred progressive 
healthcare, feminist and social change organisations.  
The Coalition went on to form a major constituent 
part of the Together for Yes campaign.

We knew Well Woman could most positively 
influence the campaign by giving voice to the 
experiences of those women who had turned to 
us for support in a crisis pregnancy over the last 
40 years.  We created a number of animations 
telling the stories behind women’s decisions to 
end a pregnancy, and these were used widely in 
communications and social media.  We worked 
as members of the campaign platform, speaking 
to undecided voters, asking them to think of how 
they would want their daughter, sister or partner 
to be treated.

I am proud of the contribution made by the Dublin 
Well Woman Centre to the referendum campaign.  
Our ethos, and our 40-year history supporting and 
defending women’s rights to reproductive choices, 
demanded no less of us.

Writing in the 2017 Annual Report I was very clear 
that, should we succeed in removing the 8th 

Amendment, it would not mark the end of the 
struggle for the Dublin Well Woman Centre, but 
would move us to the next phase. 

Over the Autumn months, we worked towards the 
introduction of free, safe and legal abortion services 
in Ireland, and our own Early Medical Abortion 
service.  Our Medical Director served on the HSE’s 
clinical working group, which produced the clinical 
guidelines which would govern the service, and 
looked at related matters including provision of 
scanning, and referral pathways from primary into 
secondary care.

Planning for such an important, but sensitive, 
new service also required sustained engagement 
with our staff.  I am proud to record that we began 
offering the service in early January, and have 
continued to do so with compassion and expertise.  

The crisis of confidence in CervicalCheck 
was a salutary reminder of the importance of 
accountability and effective communications with 
women.  Well Woman has always been strongly 
supportive of cervical screening, and we used our 
voice and expertise to reassure women who were 
understandably worried about their smear history.

It is vitally important that CervicalCheck now moves 
as quickly as possible to HPV-based screening, 
which will be a more accurate predictor of cell 
changes. 

If there was a theme for our work during 2018, it 
was that of continuing our journey along a clearly-
defined route.  Following on from three years of 
stabilisation after a challenging restructuring 
process, 2018 saw us working towards realising 
our plan for what the Dublin Well Woman Centre can 
become: a cutting-edge health service for women, 
characterised by excellence and innovation.

We worked hard to secure a premises in a central 
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location.  We brought the project to architect’s 
design stage, but ultimately made the decision 
to walk away from it, due to concerns around the 
premises.  However, we have taken the lessons 
from this experience and, building on our property 
strategy, have resumed the search to identify a new 
location.  Albeit we are looking in a buoyant property 
market, it is an exciting process, and a leitmotif for 
how far we have come in the last five years. 

During 2018, we carried out our 5th annual Patient 
Satisfaction Survey, and 2nd annual Staff Satisfaction 
survey.  Both have given us useful pointers as to 
how various aspects of our service delivery and 
organisational management and communications 
can be improved, and we are working this year to 
make these happen.  An Organisational Review 
has provided further pointers as to how we can 
re-configure the Dublin Well Woman Centre, while 
remaining true to our core values. 

Against the backdrop of continued public and 
political focus on governance deficits in the not-
for-profit sector, it is important to remember that 
the services provided by not-for-profit organisations 
are valuable, and important to Irish society.  

The need for good governance has presented 
each of us active in the social economy with an 
opportunity to get our own houses in order.  Good 
governance must be at the heart of everything a 
social enterprise does; in this regard, a detailed 
Risk Register is presented to the Board at the start 
of the year, with interim progress reports.  Well 
Woman also works constructively with the Charities 
Regulatory Authority, and is on the journey towards 
adoption of the Governance Code for NGOs.

It is clear that Ireland’s sexual health needs have 
changed, with most people now having a number of 
sexual partners throughout their lives.  People live 
longer and consequently remain sexually active for 
longer; their needs around contraception, fertility, 
reproductive and sexual health, and sexual identity 
are more complex and relevant over longer periods.  
Quality services must be in place to meet these 
needs.  

I thank my colleagues, Shirley, Josephine, Karen and 
Catherine, and all of our staff for their dedication to 
our patients, and their loyalty to what Well Woman 
represents.   

Finally, warmest thanks must go to our Chairwoman 
Jan Richards, and to Well Woman’s Board of 
Directors.  Jan and the Board gave me extraordinary 
support and guidance during 2018, for which I am 
most grateful.  

Alison Begas 
Chief Executive, May 2019
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Medical Director’s Commentary  
and Report
The controversy surrounding the CervicalCheck programme had a hugh impact for many of our patients. 
The unfolding narrative and uncertainty around information giving, laboratories, accuracy of tests and 
investigating the processes and procedure started in mid - April and continued until the end of the year. 
Many aspects remain unresolved.

The Dublin Well Woman Centre is the largest primary care smear taker in the country. Over the summer 
many women came to us for advice – some were previous patients, others for the first time.

The CervicalCheck screening programme started in Autumn 2008. Overtime there have been gradual 
changes in the management of minor cell abnormalities with a general trend to needing less follow up tests 
in primary care. This strategy accounts for the lower number of tests taken during 2014 – 2017 (numbers in 
2015 were further suppressed by reduced numbers of clinics due to rationalisation within the Dublin Well 
Woman Centre). However, the smear programme experienced a massive spike in numbers following the 
announcement by the Minister for health that all women who were concerned could avail of a “free” test.
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A Comparison of Numbers of Smear tests taken in the Dublin 
Well Woman Centre 2017 vs 2018

The impact of the free test gradually decreased over several months.

This was an early test rather than an extra test so it is anticipated that fewer smear tests will be taken in 
2019 / 2020.

Most tests (85%+) are reported as showing no abnormalities in which case the next scheduled test recall 
is in 3 – 5 years depending on age group.
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There was an increase in smear test uptake across all ages.
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There was an increase in smear test uptake across all ages. 

The total number of colposcopy referrals increased from 597 in 2017 to 698 in 2018. There was a 
disproportionate increase in the number of colposcopy referrals in the 25–29 year age group. This may 
be partly explained by more young women having a first smear test. In the older age groups, women who 
had a normal test returning for a repeat test are more likely to get another normal result so the chances 
of colposcopy referral decrease.

We have used the Coombe Hospital laboratory in Dublin since 2014. The volume of tests caused waiting 
times for results to increase at times to twelve weeks or more. However, with a lot of hard work they 
gradually brought the waiting time back towards the normal 5 -6 weeks. At all times during what was a 
difficult period, the lab staff responded quickly and professionally to any of the normal day to day queries 
we had around report recommendations or fast turnaround times for patients who needed reports quickly.

I would like to thank the staff in the Coombe and also our own doctors, nurses and receptionists who all 
responded to women during this time of heightened anxiety.
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The demand for Long Acting Reversible Contraception (LARCs) in the form of intrauterine devices / 
systems and implants continues to increase. These have been proven to be much more effective forms 
of contraception than pills. Mirena, Kyleena and Jaydess are hormone releasing intrauterine systems. 
Copper intrauterine devices are non-hormonal.

Implanon is a hormone releasing implant that is placed underneath the skin of the upper arm.

Women of all reproductive ages, whether they have had children or not, can avail of these devices.

LARCs in Dublin Well Woman

Copper Jaydess Kyleena
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The number of positive tests detected in 2018 has fallen significantly from previous years. Young women 
under age 30 account for the majority of positive tests. There has been no change in the number of women 
in this age group being tested so this is a surprising – but welcome finding.
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The rise in Hormone Replacement Therapy (HRT) prescriptions is continuing. Systemic treatments include 
tablets, patches and gels. Local treatments are vaginal creams and pessaries.

We are seeing more women who wish to discuss their menopausal symptoms and get treatment.

Dr Shirley McQuade 
Medical Director, May 2019
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Counselling Services:  
An Overview
It was a busy year for the Dublin Well Woman Centre 
in 2018; along with the normal level of service 
provision, there was a lot of anticipated change 
in services with the successful campaign and 
referendum to repeal the 8th Amendment.

Our counselling team is made up of counsellors 
who are professionally trained and fully accredited 
members of the Irish Association of Counselling 
and Psychotherapy (IACP).  All our counsellors are 
experienced therapists who are committed to their 
professional development and are under continual 
supervision as per IACP ethical and professional 
guidelines.   Additionally, they regularly avail of team 
meetings and other trainings to keep up-to-date 
with new legislation and professional development.

The counselling team was proactive in 2018, having 
a stand at DIT Sexual Health Week events, and 
visiting schools to talk about crisis pregnancies to 
6th year students.

The HSE Crisis Pregnancy Programme continues to 
fund our crisis pregnancy counselling service which 
includes post-termination counselling.  This enables 
us to continue to give women the vital support 
they need at this stressful time.  We offer free crisis 
pregnancy and post-termination counselling in all 
three clinics:

We continue to liaise and build relationships with 
other professional service providers in order to 
maintain best practice. 

Crisis Pregnancy

The reasons that a pregnancy becomes a crisis 
are many and varied, it can be the result of failed 
contraception, life circumstances, a break in a 
relationship or other factors that are unique to 
that individual.  A much longed for pregnancy can 
sometimes become a crisis due to a diagnosis of a 
serious or fatal foetal abnormality, causing distress 
to clients.

We aim to offer as much support as possible; our 
counselling is non-directive and person-centred 
and we aim to facilitate the needs of the client in 
a supportive and helpful way, by providing a safe 
space to talk about particular circumstances.

The referendum had a huge impact on counselling 
services from early on in the year.  With the repeal 
of the 8th Amendment, new legislation was 
progressed to provide abortion services for women 
in Ireland.  

As part of our linked service, we continue to provide 
clients with information at each session, and we 
discuss parenting, adoption and abortion.  It is a 
consequence of the resulting legislation that some 
women will still have to travel outside Ireland to 
have terminations, and so we have continued to 
build on our relationship with overseas providers. 

Our counsellors are here to offer support to our 
clients and we encourage clients to bring someone 
along with them for support if they feel it would 
be helpful to them.
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Post Termination 
Counselling

The emotional issues that can present for a woman 
after an abortion can vary, therefore it is important 
to provide a safe, trusting and confidential space 
for women who wish to explore their thoughts 
and feelings on their experience. Post-termination 
counselling is open to clients who have had a recent 
abortion, or whether the experience was some 
years back.

This year we saw an increase in women who had 
terminations, going back as far as 25 years - and more 
in some cases - seeking counselling appointments.  
These clients were finding themselves impacted by 
the referendum and wished to have the support of 
counselling at that time.

The experience of an abortion may also have an 
impact on the relationship as a partner may be 
confused as to what supports they can offer. We 
have found that it has been useful for couples to 
avail of this service so that they can find a safe 
and confidential space to talk and express 
themselves, helping each other to offer 
emotional support in a helpful 
way.

General Counselling

General Counselling is available covering issues 
such as self-esteem, anxiety, dealing with stress, 
relationships and bereavement.  Our therapists are 
trained as Integrative Therapists and have studied 
different approaches to therapy. We aim to facilitate 
the needs of the client with whichever approach 
suits best.

We also have access to a highly experienced 
Consultant Psychiatrist in our Pembroke Road clinic. 
Dr Eimear Philbin Bowman works with clients who 
have issues regarding vaginismus, psycho-sexual 
problems and eating disorders.  She also carries 
out initial assessments for Asperger’s Syndrome.

Anne Burke 
Head of Counselling Services, May 2019

1 3
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We Repealed the 8th! 

Last May was a momentous time for Ireland; 
together we made history after a long struggle for 
women’s reproductive rights that lasted 35 years.

From when the Dublin Well Woman Centre was 
founded in 1978 to help Irish women access family 
planning information and services (at a time when 
contraception was largely illegal), to the 1980s and 
90s when we campaigned for the right to provide 
information to women facing a crisis pregnancy, 
we have been to the forefront in working towards 
full reproductive choices here in Ireland.

Throughout the 1980s, we campaigned for the 
right to provide information to women facing crisis 
pregnancy. In 1988, the Supreme Court rejected 
an appeal from the Dublin Well Woman Centre to 
overturn an injunction on providing information 
on abortion services abroad, and assisting women 
to obtain a legal abortion abroad. As a result of 
this, Well Woman was compelled to suspend its 
pregnancy counselling service.  

In 1992 we won a landmark case at the European 
Court of Human Rights, where it was judged that 
the injunction stopping us from disseminating 
information on abortion services legally available in 
other countries was disproportionate, and created 
a risk to the health of women seeking abortions 
outside the State.

This was shortly followed by the X Case and the 
1992 referenda, with the results of the latter 
inserting the rights to information and travel into 
the Constitution. The Government passed the 
Information Act in 1995, making it legal to give 
information on abortion, where we were then able 
to pioneer the development of crisis pregnancy 
counselling.

Over these decades, tens of thousands of women 
travelled to access healthcare abroad. It became 
evident that abortion aftercare services were 

necessary in Ireland in order to support them, and 
this subsequently led us to develop the format of 
a post-abortion medical check-up.

Until the end of 2018, the only assistance we 
had been able to provide to women seeking 
a termination was information, non-directive 
counselling, and after-abortion medical check-ups, 
along with provision of effective contraception.  
So many women have had to make a lonely and 
occasionally risky journey outside Ireland in order 
to access healthcare they should have been able 
to access at home. So many years of struggle, so 
many women forced to fight for the right to basic 
healthcare at home.

We were proud to be a member of Together for 
Yes, a coalition of members campaigning under 
one umbrella to repeal the 8th Amendment. It was 
inspiring to see different strands of society come 
together to campaign for a fundamental change 
to the Constitution, and our rights as women. It 
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was equally breath-taking to witness the results 
coming in to see so many yeses pour out of the 
ballot boxes resulting in a national result of 66.4% 
(80% in Dublin).

In January 2019 we began providing early medical 
abortions (EMAs) in our centres and look forward to 
providing a non-judgmental, caring and supportive 
service to all those who seek our help during a 
crisis pregnancy.

Caroline Winston 
Administration and Communications Officer,  
May 2019

1 5C R E D I T:  C L O D A G H  K I L C O Y N E
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Board of Directors 2018

Jan Richards 
Chairwoman

Jan is a mother of three children, and is currently 
Head of Insights and Planning at Dublin Airport 
where she is responsible for managing the 
research and passenger experience management 
programmes, brand strategy, and communications 
planning. 

Insights from research and trends data drive Dublin 
Airport’s commercial, operational and strategic 
plans.  Jan pioneered the Dublin Airport Authority’s 
values programme, and is proud of her key role in 
developing and launching an organisational values 
programme in 2014 that, after the first 9 months, 
had an awareness level of 73% of the 3,000+ strong 
workforce, and currently in 2019 has over 100 Values 
Ambassadors throughout the business.

Jan worked in planning and communications in 
London, Budapest and Dublin for 16 years; and 
facilitated on the adoptive parenting courses run 
by the H.S.E. for prospective adopters for 7 years.

Breena Cooper 

Breena is the Creative Director for one of Ireland’s 
leading full service communications agencies 
where she is responsible for building a strong 
creative ethos both culturally and structurally. She 
has created and implemented comprehensive PR 
strategies and marketing programmes for a variety 
of clients within the Beauty, Healthcare, Consumer 
and FMCG sectors. Her current role means she 
spends much of her time working across agency 
teams on multiple key clients to ensure best in class 
creative solutions are provided. 

Breena has worked in the communications sector 
for over 15 years. She led a team that won a PR 
award for their work on Lollipop Day, the national 

awareness day of the Oesophageal Cancer Fund. 
She holds a BBS Marketing & Languages as well 
as a diploma in Digital Marketing and is currently 
undertaking a Diploma in Creativity, Innovation 
and Leadership.

Deirdre Duffy 
(resigned February 2018, re-joined July 
2018)

Deirdre Duffy is former Deputy Director of the 
Irish Council for Civil Liberties (ICCL), and has over 
15 years’ experience in the non-profit, public and 
private sectors. She was Campaign Manager for 
Together for Yes during the 2018 referendum to 
repeal the Eighth Amendment. In 2015, she was 
appointed as the human rights expert member of 
the DNA Database System Oversight Committee. 

Deirdre is a former Co-Chair of Comhlámh 
(association of volunteers and returned 
development workers) and a director of the 
Victims’ Rights Alliance (VRA) and LGBT Ireland. 
Deirdre holds an LLM in Human Rights Law and 
International Criminal Law from the University of 
Edinburgh, an MSc in Human Rights and Politics 
from University College Dublin and has completed 
specialist training in international human rights 
reporting and social change leadership. A graduate 
of the BCL programme at University College Cork, 
Deirdre was called to the Bar in 2005.

Pat Edmondson 

Pat is Director of US Philanthropy, DCU Educational 
Trust which she joined in August 2016. Her role as 
Director of US Philanthropy focuses on building 
brand visibility, enhancing profile and increasing 
philanthropy for DCU both in the US and in 
Ireland. Pat works closely with the members of 
the Development team, the University staff and 
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students to build meaningful long-term partnerships 
with DCU’s supporters in order to further DCU’s 
mission to transform lives and societies through 
education, research, innovation and engagement. 

Before joining the Trust, Pat headed up fundraising 
in Young Social Innovators. She has over 20 years’ 
experience in sales and business development 
across a number of sectors including medical 
devices, biomed, engineering, renewable energy 
and hospitality sectors.  She is also a non-executive 
director of the Tony Fenton Foundation. Pat holds 
an Honours BA in Molecular Genetics and an MSc 
in Manufacturing and Mechanical Engineering, both 
from Trinity College Dublin.  

Eimear Farrell 

Eimear is a qualified Management Accountant and is 
a member of the Chartered Institute of Management 
Accountants, with over 25 years of experience within 
the financial services sector. Eimear was appointed 
by the Financial Services Division in Trinity College 
as Management and Financial Accounting Manager 
in 2014. Prior to joining Trinity, Eimear held a number 
of positions which have encompassed the treasury, 
fund accounting and financial leasing industries.

Gráinne Keane 

Gráinne is a Fellow of Chartered Accountants Ireland 
and has over 15 years of experience in the education 
sector.  Gráinne has held a variety of financial roles 
within University College Dublin and is currently 
Director of Finance for UCD College of Health 
and Agricultural Sciences and the National Virus 
Reference Laboratory where she is responsible for 
leading two finance teams with a focus on strategic 
and financial planning.   Prior to joining University 
College Dublin, Gráinne trained as a Chartered 
Accountant with KPMG. 

Gráinne is Treasurer and a Council Member for the 
Irish Federation of University Women, a national 
organisation of female graduates that supports 
educational initiatives for women.  She is a member 
of the Board of Directors of Penang Medical College 
- a medical school in Malaysia jointly owned by 
University College Dublin and Royal College of 
Surgeons Ireland.  As well as being a qualified 
Chartered Accountant, Gráinne has a Degree and 
a Masters in Accounting and Finance from Dublin 
City University and a Diploma in Leadership from 
Chartered Accountants Ireland.

Dr Simon Wallace 
MFPHM DRCOG MBBS 

Simon has worked as a hospital, GP and public 
health doctor, with his work as a GP including the 
provision of family planning services for the local 
community. For the last 18 years he has worked for 
a range of healthcare organisations, including start-
ups and NASDAQ listed companies, where his role 
has included business development and delivery 
of digital solutions and products to modernise 
the delivery of healthcare in different countries, 
including Ireland and the NHS in the UK. 

He has always had an interest in the charity sector. 
Prior to becoming a non-executive Board member 
at Dublin Well Woman, he spent 7 years as a trustee 
at Fitzrovia Youth in Action, a children’s and young 
people’s charity in London. He was Medical Advisor 
to Schools 4 Schools developing a healthcare clinic 
in Gambia, west Africa. He also persuaded Richard 
Branson to ‘lend’ him a jumbo jet for the Teenage 
Cancer Trust,) to take children with cancer and 
their families for Christmas dinner at 35,000 feet.  
Outside of work, Simon is a keen sportsman, 
partaking in tennis, cycling and skiing.
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2018      € 2017      €

INCOME 2,254,232 2,169,958

COST OF SALES (139,974) (138,347)

GROSS PROFIT 2,114,258 2,031,611

EXPENSES

STAFF COSTS (1,509,544) (1,477,099)

GENERAL OVERHEADS (392,082) (341,362)

DEPRECIATION (63,458) (77,037)

OPERATING SURPLUS 149,174 136,113

INTEREST PAYABLE AND SIMILAR CHARGES (8,986) (10,910)

PROFIT ON ORDINARY ACTIVITIES BEFORE TAX 140,188 125,203

TAX ON PROFIT ON ORDINARY ACTIVITIES - -

PROFIT ON ORDINARY ACTIVITIES AFTER TAX 140,188 125,203

RETAINED PROFIT BROUGHT FORWARD 503,107 377,904

RETAINED PROFIT CARRIED FORWARD 643,295 503,107

Dublin Well Woman Centre CLG 
(a company limited by guarantee)
Statement Of Comprehensive Income For The Financial Year 
Ended 31 December 2018

All amounts relate to continuing operations. 

There was no other comprehensive income for 2018 (2017: €Nil).

ON BEHALF OF THE BOARD 

MS EIMEAR FARRELL 
Director

MS JAN RICHARDS 
Director
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2018      € 2017      €

FIXED ASSETS

TANGIBLE ASSETS 85,090 135,288

CURRENT ASSETS

STOCKS 17,165 24,724

DEBTORS 85,307 41,832

CASH AT BANK AND IN HAND 608,425 474,019

710,897 540,575

CREDITORS 
(AMOUNTS FALLING DUE WITHIN ONE YEAR)

(141,875) (150,704)

NET CURRENT ASSETS 569,022 389,871

TOTAL ASSETS LESS CURRENT LIABILITIES 654,112 525,159

FINANCED BY:

CREDITORS 

(AMOUNTS FALLING DUE AFTER MORE THAN ONE YEAR)
10,817 22,052

10,817 22,052

RESERVES

PROFIT AND LOSS ACCOUNT 643,295 503,107

643,295 503,107

654,112 525,159

Dublin Well Woman Centre CLG 
(a company limited by guarantee)
Statement Of Comprehensive Income For The Financial Year 
Ended 31 December 2018

ON BEHALF OF THE BOARD 

MS EIMEAR FARRELL 
Director

MS JAN RICHARDS 
Director
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Dublin Well Woman Centre Team  
at December 2018

Chief Executive
Alison Begas

Medical Director
Dr Shirley McQuade

Finance Manager
Karen Lynch

Head of Counselling
Catherine Clements

Operations Manager
Josephine Healion

Bookkeeper
Aileen Mulfaul

Administrator
Position Vacant

2 0

Doctors
Dr Fadzilah Ab Aziz

Dr Niamh Cafferty

Dr Ornaith Cafferty

Dr Gillian Darling

Dr Sandra Hubert

Dr Vina Kessopersadh

Dr Edel McEntee

Dr Lisa O’Neill

Nurses
Lynda Daly

Gay Greene

Leila Heddane

Marina Inet

Tanya Kearns

Norah McPeake

Shirley O’Malley

Counsellors
Michele Pippet

Paula Tierney

Receptionists
Yvonne Dowling

Nadia Karayanidis

Karen Kiely

Siobhan Laherty

Patricia Lanigan

Doretta McNally

Fionnuala O’Flaherty

Andrea O’Neill

Lynda Scanlon
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67 Pembroke Road, 
Ballsbridge, Dublin 4 
Tel: 01 660 9860 
Tel: 01 668 1108  

Northside Shopping Centre, 
Coolock,  
Dublin 5 
Tel: 01 848 4511

35 Lower Liffey Street, 
Dublin 1 
Tel: 01 872 8051  
Tel: 01 872 8095

Head Office: 
25, Capel Street, 
Dublin 1
Tel: (01) 874 9243 
Email: info@wellwomancentre.ie 
Web: www. wellwomancentre.ie

Dublin Well Woman Centre
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